HCHC Making a Difference: One Family Member at a Time

 

Ricardo is 55 and a U.S. citizen.  He speaks some English, but Spanish is his native language.  He has been a patient of HCHC for 2 years.  He moved from California looking for work over three years ago.  He had worked in a California factory for twenty years painting vehicles.  He got laid off and tried to find work elsewhere.  He came to Arizona with high hopes.  Unfortunately, things did not turn out as he had hoped, and he remained unemployed.  

  Ricardo has some chronic health issues; he is a diabetic and has high blood pressure.  And when he came to HCHC his health issues were out of control.  At first his blood sugars were as high as 243.  HCHC had prescribed metformin, glyburide, aspirin, and hypertensive medications to control his conditions.  He received free diabetic education classes in Spanish at HCHC in 2010.  HCHC monitored his laboratory result each quarter for his blood sugars.  With more laboratory monitoring, education, and medication adjustments he was recording his glucose readings to be in the 90’s.          

  Unfortunately, he left to visit ailing family in Mexico and stopped taking his medication.  When he returned in July 2011, his diabetes was uncontrolled and HCHC had to try again to stabilize his condition.    

  When Ricardo returned to HCHC in July he spoke to President and Chaplain, Dave Engel.  Before Ricardo left to visit Mexico he had requested assistance finding work. Dave had given him some auto painting job leads.  But Ricardo’s travel to Mexico interrupted his job pursuits.  In July, Dave inquired if Ricardo had a résumé that would help him find work.  He admitted that he did not and did know how to create one or use a computer.  He said he had a family member that could help him if needed.  

  Dave gave Ricardo a résumé help sheet to find specific things about Ricardo’s job experience and skills.  Ricardo returned the résumé help sheet to Dave before his next appointment.  Dave prepared two résumés for Ricardo and a CD with the information.  At Ricardo’s September appointment Dave gave Ricardo the résumés and disk along with several job leads.    

  When Ricardo returned for an October appointment, he reported that he had found work at Wal-mart after submitting his résumé!  He was working again!  He was able to have an income to provide for himself.  Not only that but the last medical note from Dr. Sell in October stated, “Diabetes appears to be improving.”  Ricardo said to Dave, “Thank you for all your help.  This clinic has been a real blessing to me.” 

  Ricardo must think well of HCHC; he sent an unemployed family member to the clinic to get health care and job assistance.  So HCHC has the opportunity to continue to positively impact this family.  It will be just one family member at a time.

 

