New Faces at HCHC and Some Changes 

Changes are always expected when you are in any kind of organization.  Organizations have to pursue new ways forward when confronted with changes.  HCHC is no exception.  

  In April, two doctors left HCHC.  Both will be missed.  Dr. Mary Lynass left for personal reasons.  And the one that influenced HCHC the most was Dr. Ann Engel.  Dr. Engel stepped down as the medical director of HCHC for personal reasons as well.  Dr. Engel was an instrumental part in the development and success of HCHC for many years.  “Her presence will be greatly missed,” said President David Engel, “Our clients and staff love her.”  Dr. Engel was honored with a plaque and potluck for her years of service at HCHC.  

  In light of the losses, two other physicians came aboard at HCHC.  Taking on the new role in April, Dr. Ron Sell is HCHC’s new medical director.  Dr. Sell is a board certified Family Practice physician and co-owns a private practice, East Valley Family Physicians.  Dr. Sell has volunteered for years with Mission of Mercy, which has a mobile clinic that provides medical care throughout the Valley for the uninsured.  “Dr. Sell is a tremendous doctor and has great experience with treating the uninsured.  He truly cares about our patients’ well being.  We are glad to have him!  We look forward to his dynamic leadership and vision to move HCHC forward as the new medical director,” stated David Engel.  

  Another Family Practice physician also joined HCHC in April.  Dr. Steven Burns is a heralded board certified physician from Tempe. Dr. Burns recently transformed his private practice so he could volunteer in medical outreach to the less fortunate.  “Dr. Burns has made a huge sacrifice to change his practice so he can pursue his desire to help the poor.  I know him personally and know what an outstanding person and physician he is,” proclaimed Engel, “I’m elated he is joining our clinic!”  

  With Dr. Sell and Dr. Burns both having private practices HCHC is changing its hours of operation to accommodate their schedules.    HCHC is moving its hours from Wednesdays to Saturdays from 8am-12pm.  The move will not effect the amount of patients HCHC sees.  The doctors are scheduling patient exams every 15 minutes instead of every 30 minutes.  “Our patient load has not changed, it’s just exams occur quicker” declared Engel.

 

Because of the change in hours, HCHC is having to rework the partnership with Health Care Connect.  Health Care Connect is a entity that HCHC has partnered with to provide patients access to specialists who will accept our cash paying patients.  A Health Care Connect employee was always present at HCHC on Wednesdays to provide patients enrollment help into different medical programs.  Health Care Connect is training a new person for that job and seeing if  they can come to HCHC on Saturdays. 


  Additionally, HCHC has hired an architect to develop the dental operatories for our dentistry outreach.  Colin Slais owns an architectural firm in Scottsdale that has designed several private dental offices throughout Phoenix.  “Colin came with outstanding references and I’ve been impressed.  He’s on time and completes the needed follow-up to keep the project moving.  I know now why he has received such high regard from dentists throughout the area,” Engel acknowledged.  

  Along with Colin Slais, HCHC is working with Henry Schein Dental equipment experts, J R Jimenez and Ed Keiser.  “I’ve known Ed for quite some time from local ministry events we attended,” said Engel, “J R is a new contact, but I like what he brings to the table.  He’s open about concerns he has and works to resolve equipment and architectural issues that may effect the work.” 

  HCHC is working with Henry Schein, an internationally known medical and dental supply company, to utilize some community outreach programs that Schein provides.  Schein’s programs may help HCHC obtain refurbished or discounted equipment.  Engel responded, “If we can save thousands of dollars in equipment purchases, that saved money will go to direct patient care.   We have to stretch every dollar we have to get the most out of it to serve as many patients as we can.  If Schein’s programs can help us do that, then it is my duty, as President of HCHC, to ask.”

  Dentist Kris Putrassahan is also involved in the dental architect and equipment discussions.  Dr. Putrassahan provides the needed professional acumen on dental services HCHC will provide.  Engel said, “I’ve known Kris since my days with the Christian Medical and Dental Association.  He has completed several trips overseas to volunteer.  He has great integrity and I look forward to his continued leadership in our dental start-up.” 

    One last change is HCHC’s Board of Directors named Jim Oatman to be the Board Chairman.  HCHC’s board of directors consists of five other members: Jim Mouer, MD, Mary Vojtko, Anne Wendt, Corey Schimmel, and David Engel.  “Jim is of impeccable character and an incredibly wise and godly man.  He has tremendous leadership skills and is all the while humble. He has been on Capitol Hill in discussions regarding the health care reform issues.   He helps lead Blue Cross and Blue Shield in California.  We are truly blessed to have Jim leading our board.  I know I lean on his expertise and wisdom regularly,” praised Engel.  

  Change is always occurring and HCHC has no exemption. 

 

